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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


S2 


120962 


((call or data or network) 
with center) 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2008/01/09 
16:23 


S3 


7681 


((call or data or network) 
with center) same 
((service handl$3) with 
(request$3 need demand 
$3 inquir$3)) 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/01/09 
16:26 


S4 


422 


((call or data or network) 
with center) same 
((service handl$3) with 
(request$3 need demand 
$3 inquir$3)).ab. 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/01/09 
16:26 


S5 


247 


S4 and @ad< "20030324" 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2008/01/09 
16:27 


SS 


41 


S5 and (routing). ab. 


US-PGPUB; 
USPAT; 
IBM TDB 


OR 


ON 


2008/01/09 
16:28 


S7 


0 


(service adj request adj 
management). ab. 


US-PGPUB; 
USPAT 
I BM_TDB 


OR 


ON 


2008/01/09 
16:31 


S3 


1004 


(service same request 
same management). ab. 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/01/09 
16:31 


S9 


360 


(service with request with 
management). ab. 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/01/09 
16:32 


S10 


222 


((service with request 
with management) same 
((call data network) 
(center centre))). ab. 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/01/09 
16:36 


S11 


124 


S10 and 

@ad<" 20030324" 


US-PGPUB: 
USPAT; 
I BM TDB 


OR 


ON 


2008/01/09 
16:36 


S12 


40 


S2 and S1 1 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/01/09 
16:41 


S14 


38 


S12 and first 


US-PGPUB; 
USPAT 
I BM TDB 


OR 


ON 


2008/01/09 
17:09 


S15 


28 


S12 and first with second 


US-PGPUB; 
USPAT; 
IBM TDB 


OR 


ON 


2008/01/09 
17:09 
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S16 


0 


S12 and (first with 
second) with form 


US-PGRJB; 

USPAT; 

IBMJDB 


OR 


ON 


2008/01/09 
17:09 


S17 


9 


"6788651" 


US-PGRJB; 

USPAT; 

IBMJDB 


OR 


ON 


2008/01/09 
17:26 


S18 


14 


"6778651" 


US-PGPUB; 

USPAT; 

IBMJDB 


OR 


ON 


2008/01/09 
17:26 


S19 


0 


"6778651. pn." 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/01/09 
17:26 


S20 


1 


"6778651 ".pn. 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/01/09 
17:27 


S21 


1 


S20 and format 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/01/09 
17:27 


S22 


1 


"20070208878" 


US-PGPUB; 
USPAT; 
1 BM_TDB 


OR 


ON 


2008/01/09 
18:02 


S23 


1 


S20 and id 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/01/09 
18:04 


S24 


1 


S20 and id 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/01/09 
18:04 


S25 


1 


"6778651 ".pn. 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/01/10 
08:30 




0 


S25 and (cause near4 of 
near4 error) 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/01/10 
08:30 


S27 


1 


S25 and (cause with of 
wotj error) 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/01/10 
08:30 


S28 


0 


S25 and (cause with of 
with error) 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/01/10 
08:30 


S29 


1 


S25 and (cause with 
error) 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/01/10 
08:30 


S30 


3 


"6778651 ".pn. 
"200201 69867". pn. 
"2002011 6234". pn. 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2008/01/15 
16:49 






DMnlNCO. 1 IN. Cdldlldll" 

nardo.in. garg-shailendra. 
in. sundararajan- 
ramaswamy.in. siebel.as. 


i iQ-PHPi ir- 

UO- rvarUD, 

USPAT; 
1 BMTDB 






iiUUo/ U I / I D 

16:54 
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S32 


101 


S31 and (service near3 
request) 


US-PGPUB: 
USPAT; 
I BMTDB 


OR 


ON 


2008/01/15 
16:54 


S33 


10 


S31 and (service near3 
request) .dm. 


US-PGPUB; 
USPAT 
I BM TDB 


OR 


ON 


2008/01/15 
16:55 


S34 


1 


"20070214065" 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/01/15 
17:29 


S35 


1 


"20070208878" 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/01/16 
15:38 


S36 


29418 


709/246.CCIS. 708/204. 
eels. "341 ".das. 


US-PGPUB; 
USPAT 
I BM TDB 


OR 


ON 


2008/01/16 
17:46 


S37 


7701 


((call or data or network) 
with center) same 
((service handl$3) with 
(request$3 need demand 
$3 inquir$3)) 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/01/16 
17:46 


S38 


35 


S36 and S37 


US-PGPUB; 
USPAT; 
I BM_TDB 


OR 


ON 


2008/01/16 
17:46 


S39 


109313 


( (one first) adj3 (format 
type)) same ( (another 
second) adj3 (format 
type)) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/ 12/16 
14:47 


§40 


1 


"6778651 ".pn. 


US-PGPUB; 
USPAT 
I BM_TDB 


OR 


ON 


2008/12/16 
14:50 


§41 


25 


("5241588" | "5345380" | 
"5404396" | "5579384" | 
"5687212" | "5799073" | 
"5915008" | "5920618" j 
"6160877" "6167122" 
" 6330598" ).PN. OR 
("6778651 ").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2008/12/16 
14:50 


S42 


23 


S41 and 

@ad< "20030324" 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/12/16 
14:50 


S43 


18 


S42 and (re$1format$4 
format$4) 


US-PGPUB; 
USPAT 
I BM TDB 


OR 


ON 


2008/12/16 
15:00 


S44 


3 


S39 and S42 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
15:04 






(( (onG first) 3.dj3 (formsit 
type)) same ( (another 
second) adj3 (format 
type))).ab. 


i iQ-pnpi ir- 
USPAT 


OR 


ON 


15:08 
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S46 


227 


( (one first) adj3 (format 
type)) same ( (another 
second) adj3 (format 
type)) same 
((intermediate) adj3 
(format type)) 


US-PGPUB: 
USPAT 


OR 


ON 


2008/12/16 
15:33 


S47 


17 


( ( (one first) adj3 (format 
type)) same ( (another 
second) adj3 (format 
type)) same 
((intermediate) adj3 
(format type)) ).ab. 


US-PGRJB; 
USPAT 


OR 


ON 


2008/12/16 
15:35 


S48 


9 


S47 and 

@ad< "20030324" 


US-PGPUB; 

USPAT 

IBMJDB 


OR 


ON 


2008/12/16 
15:35 


S49 


17 


S46 and ((service) adj5 
(request)) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
15:40 


§50 


10 


S49 and 

@ad< "20030324" 


US-PGPUB; 

USPAT 

IBMJDB 


OR 


ON 


2008/12/16 
15:40 


S51 


2 


S48 and ((service) adj5 
(request)) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
15:40 


S52 


24 


S46 and ((service) near5 
(request loss lost interupt 
$3)) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
15:48 


S53 


24 


S46 and ((service) near5 
(request loss lost interrupt 
$3)) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
15:48 


S54 


1 


S46 and ((service) near5 
( loss lost interrupt$3)) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
15 48 


S55 


0 


S54 and jUS-PGPUB; 
@ad< "20030324" i USPAT: 

llBM TDB 


OR 


ON 


2008/12/16 
15:48 


S56 


36 


(request$3) with (loss 
loss) with (service) with 
(customer) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
18:34 


S57 


20 


S56 and 

@ad< "20030324" 


US-PGPUB; 

USPAT; 

IBMJDB 


OR 


ON 


2008/12/16 
18:34 


S58 


170 


(request$3) with (loss 
lost) with (service) with 
(customer client) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
18:37 


S59 


134 


S58 not S56 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
18:37 


S60 


63 


S59 and 

@ad< "20030324" 


US-PGPUB; 

USPAT 

IBMJDB 


OR 


ON 


2008/12/16 
18:37 


S61 


64 


(request$3) near10 (loss 
lost) near10 (service) 
near10 (customer client) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
18:38 
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S62 


44 


S61 not S56 


US-PGPUB: 
USPAT 


OR 


ON 


2008/12/16 
18:38 


S63 


29 


S62 and 

@ad< "20030324" 


US-PGPUB; 
USPAT 
I BMTDB 


OR 


ON 


2008/12/16 
18:39 


S64 


1 


"661 4781 ".pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
18:42 


S65 


1 


S64 and (connection 
near3 lost) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
18:42 


S66 


13 


((service) near3 (request 
$3)) with (connection 
near3 lost) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
18:43 


S67 


4 


S66 and ! US-PGPUB; 
@ad< "20030324" j USPAT; 

llBM TDB 


OR 


ON 


2008/12/16 
18:43 


S68 


13 


((service online order) 
near3 (request$3)) with 
(connection near3 lost) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
18:44 


S69 


15 


((service online) near3 
(request$3 order)) with 
(connection near3 lost) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
18:44 


S70 


2 


S69 not S66 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
18:45 


S71 


60 


((service online order) 
near3 (request$3)) with 
((connection service) 
near3 lost) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/ 12/16 
18:46 


S72 


472 


((call or data or network) 
with center) same 
((service handl$3) with 
(request$3 need demand 
$3 inquir$3)).ab. 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2008/12/16 
18:46 


S73 


5221 


((service with request 
with management) same 
((call data network) 
(center centre))) 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2008/ 12/16 
18:47 


S74 


11 


S73 same ((connection 
service) near3 (lost loss)) 


US-PGPUB; 
USPAT 


OR 


ON 


2008/12/16 
18:47 


S75 


6 


S74 and 

@ad< "20030324" 


US-PGPUB; 
USPAT 
I BM TDB 


OR 


ON 


2008/12/16 
18:47 


S76 


19 


((customer client) near5 
(report$3 )) with ( (loss 
lost) near3 (connection 
service)) 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


18:50 


S77 


11 


S76 and 

@ad<" 20030324" 


US-PGPUB; 
USPAT; 
IBM TDB 


OR 


ON 


2008/12/16 
18:50 
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S78 


I 2 


|"5742588".pn. "7111077". 


US-PGRJB; 


OR 


jON 


^2008/12/16 I 






jpn. 


USPAT 






119:03 | 
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